
Add an extra pack
Raise a single plan limit, such as events or notices, with a recurring or one-time pack, without changing

plan.

3 min · Available · 2026-09-26

Before you begin

✓ You need the Manage partner store

permission.

✓ Recurring packs need a paid plan; on the

Max plan they are not needed because

limits are already unlimited.

1 STEP  1  OF  4 · 30  S

Open Extra packs

Open Settings → Store MiaChiesa and choose Extra packs. Each

tile shows how much it adds to the plan (for example +3 events)

and the price.

Pick the item you need and select Add. Packs already active

show Deactivate.

miachiesa…

Fig. 1 Each pack raises  a single

plan limit.

2 STEP  2  OF  4 · 1  MIN

Choose recurring or one-time

In the dialog choose how to buy it. Every month (recommended) is

added to the plan’s invoice and can be deactivated anytime, at the

end of the period. Extras  that stay is one-time: the extras never

expire and are used once the plan’s allowance runs out.

Not every pack has a one-time version. Select Add to cart.
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Fig. 2 A recurring pack fo llows

the plan’s  billing

frequency.



3 STEP  3 OF  4 · 1  MIN

Confirm from the cart

Open the cart from the Cart bar at the bottom right. Check items and

totals, then confirm: with recurring packs only the button reads

Confirm  · on the plan’s  invoice; with one-time items it reads

Confirm  and pay with today’s amount.

On a paid plan Stripe charges the plan’s payment method, with no

new checkout.
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Fig. 3 One step for everything

in the cart.

4 STEP  4 OF  4 · 30  S

Check the purchase

Purchase complete appears with what you added (for example

Recurring · active now). The limit goes up straight away.

To stop a recurring pack go back to Extra packs and select

Deactivate: it stays active until the end of the period.
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Fig. 4 The pack is  active and

the limit has  already

gone up.

What you have achieved

✓ The chosen limit is raised straight away. ✓ A recurring pack appears on the plan’s

invoice; a one-time pack stays until you

use it.

Troubleshooting

The tile shows “Already unlimited”

Your plan has no limit for that item: you don’t need the pack.

I see “Already in the cart.”

The pack was already added: open the Cart to confirm.

+

+



I see “Available with a paid plan only.”

On the Base plan that pack exists only as a subscription add-on: use See the plans.

The tile shows “Ends at period end”

The pack was deactivated: it stays valid until the end of the period already paid.

+

+


