Cancel your space booking

Withdraw a booking request that is still pending from My bookings, or cancel a booking paid online with
a refund.

2 min - Available - 2026-09-26

.
Before you begin
v Sign in with the account that made the v You can cancel a request still awaiting
booking. approval yourself; a confirmed booking
paid online is cancelled with a refund.
\
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Open your bookings 0 Pending  Approved  Rejected  Past
Open My bookings fromthe Spaces section. Under Upcoming | @ e,
bookings you find your current requests with their status, for

example Pending or Approved. Tap the one to cancel. | Alleramento amtorise
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Fig.1 The status tells you
whether you can still
cancel yourself.
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Choose Cancel

On the booking page, a request still awaiting approval shows
Awaiting approval and, at the top, the Cancel button.

Booking paid online

If the booking is already confirmed and paid online, Cancel
and request refund appears instead of Cancel: the window
shows how much you will get back and you confirm with
Cancel and refund.

e STEP30F4-30S

Confirm the cancellation

The window asks “Are you sure you want to cancel this booking?".
Tap Cancel booking to confirm, or Close to keep it.

My bookings > Partita amichevole

Partita amichevole O Ccancel

Pending

[ sabato 26 settembre 2026 (© 18:00 - 20:00

Campo da calcetto 2, 14 attendees  Sport
P

Awaiting approval
Your request has been sent to the staff. You'll get a
notification with the outcome.

Description

Partita amichevole tra i gruppi giovanili del
quartiere.

Status history

Pending 20 set 2026, 11:30

Fig.2 Cancel appears only
while the request is
pending.

Cancel

Are you sure you want to cancel this booking?

[ Cancel booking ]

Close

Fig. 3 The cancellation takes
effect immediately.



o STEPA40OF4-30S @ (Booking cancelled

Check the result 0 (o) o) () e
Booking cancelled appears and you go back to the list: the | Rirons arts
booking moves to Past with the Cancelled status.

£58) Allenamento amatoriale
P23 20:00-21:00 - Campo da calcetto

30,00 € ( © Paidinperson | Approved

For a recurring booking, its page lists the active occurrences: select
them with the checkboxes and use Cancel 2 selected (the number
follows your selection), or the bin nextto a single date.

SET  Partita amichevole
26 | 13:00-20:00 - Campo da calcetto

Pending

£30) Torneo di calcetto

k2 14:00-18:00 - Campo da calcetto
Rejected

SeT | Torneo amici
28 | 17:00-19:00 - Campo da calcetto

30,00 € | @ Paymentdue  Pending

I Catechismo 22 elementare =
E2 B 17:00-18:00 - Sala parrocchiale

erview  Noticeboard Celebrations...  Calendar More

Fig. 4 The cancelled booking
stays visible under Past.

What you have achieved

v The booking is cancelled and you find it v If it was paid online, the refund has started.
under Past with the Cancelled status.

Troubleshooting

| can't see the Cancel button

The booking has already been confirmed: if you paid online use Cancel and request
refund, otherwise contact the community office.

I see "Error cancelling booking”

The booking was not cancelled: check your connection and try again.



